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1.  Whistleblower policy

Nortal, meaning Nortal AS and it s subsidiaries, is committed to maintaining its reputation for
honesty, fairness, respect, responsibility, integrity, trust, and sound business judgment.

As Employees - meaning of employees - whether permanent, part time, fixed-term or temporary, or
candidate, former employee and director or contracting party (consultant, contractor, internship,
(unpaid) trainee, volunteer, supplier, etc.) of Nortal we practice honesty and integrity in fulfilling our
responsibilities and we comply with all applicable laws and regulations. Our employees and
contracting parties are our most important source of insight for revealing possible misconduct that
needs to be corrected.

As part of its commitment to ethical and legal conduct, Nortal expects its Employees to bring to
Nortal's attention all information about any ethical, financial, or legal concerns about Nortal or about
known or reasonably suspected violations of this commitment by other individuals.

The purpose of the whistleblower protection is to provide a confidential way of reporting an
irregularity without the whistleblower having to fear subsequent retaliatory measures.
Whistleblower protection is based on the EU member state whistleblower regulations and the
European Union Directive 2019/1937 on the Protection of Persons Reporting Violations of Union
Law. The purpose of this policy is to encourage Employees to report matters without any risk of
subsequent victimisation, discrimination or disadvantage, and to ensure appropriate handling of the
investigation. This policy aims to ensure that serious concerns are properly raised and addressed
primarily within Nortal.

All concerns should be presented either to your manager, person responsible for the function in
question, local compliance function or to the Compliance team according to this policy. This policy
applies to anyone who is employed by or provides services to or has other contractual relations with
any Nortal Group company except Nortal LLC in USA where the procedure is regulated by the
Employee Handbook.

You may report any suspected violation of laws and regulations, unethical business
conduct as well as violations of internal guidelines and policies. See the detailed listin
Annex 1. You may also report concerns relating to physical violence, harassment,
bullying, discrimination, sexual offences as well as health and safety concerns and
retaliation against anyone for speaking up in good faith.

Routine employment matters (such as dissatisfaction with salary conditions, benefits,
performance appraisals, collegial difficulties etc.) should not be reported via the
whistleblower channel. These concerns should instead be raised through other
established channels (management or People&Culture). If you file a report that cannot
be dealt with under the whistleblower policy, you will be informed and requested to go
through the normal channels instead.
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All whistleblower reports submitted to Nortal qualifying for whistleblower protection under EU
members state laws and the Directive 2019/1937 of the EU on the Protection of Persons Reporting
Violations of Union Law are handled confidentially and your statutory whistleblower protection is
guaranteed pursuant to the aforementioned applicable laws. Submitted reports that do not qualify
for whistleblower protection under the applicable laws will however be dealt with discretely and in
co-operation with the reporting person in the event the whistleblower is identifiable or can be
deduced contextually.

1.1. Reporting responsibility

It is the responsibility of all Employees of Nortal to comply with Nortal’s policies and to report
violations or suspected violations of Nortal’s policies or applicable law in accordance with this policy.
This policy is intended to encourage and enable Employees to raise serious concerns within Nortal
prior to seeking resolution outside of Nortal.

All Employees are urged to provide notice (hereinafter Notice) to Nortal in accordance with this
policy to allow Nortal the reasonable opportunity, when appropriate, to take corrective action on any
reported case. Where the possibility to use the internal whistleblower channel is not available,
whistleblowers have the right to disclose a misconduct to the relevant authority outside Nortal. List
of relevant authorities is available in Annex 3 and the method for disclosure is described in greater
detail within the provided link.

Nortal expects all Employees or contracting parties to report any suspected violation of laws and
regulations, unethical business conduct as well as violations of internal guidelines and policies
regardless of the identity or position of the employee involved.

1.2. Affected persons

Persons affected by a report are the natural and legal persons to whom a violation is attributed
when submitting the alert or persons with whom they are associated.

Always check the facts thoroughly before filing a report against someone. The remedy under this
Policy is granted to the whistleblower provided that the whistleblower had reasonable cause to
believe that the whistleblowing information submitted was correct at the time it was submitted and
that such information falls under the scope of this Policy.

The persons concerned have the right to a defence and to a fair trial and are subject to the
presumption of innocence. The persons concerned have the right to be heard, the right of access to
documents and evidence concerning them, and the right to raise objections and to present and
state new facts and evidence. The privacy rules also apply to protect the identity of the persons
concerned.

Affected persons are entitled to compensation for all material and non-material damage where itis
established that the whistleblower knowingly submitted false information or publicly disclosed false
information, as well as when, according to the circumstances, he was obliged to assume that the
information was false.
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1.3. Reporting procedure

131 Any employee of Nortal may submit, on a confidential basis, if they so desire, any
concerns regarding financial statement disclosures, accounting, internal accounting
controls, auditing matters, or may disclose information about a criminal or administrative
offence, violation of job duties or professional ethics norms, raising of threat or harm to
public interest, other inappropriate conduct by a colleague and other infringements or
violations or suspected violations (i. e. any actual or potential unlawful activities or abuse
of Nortal’s policies or applicable legal acts). A potential whistleblower does not need to
have firm evidence of malpractice before expressing a misgiving. However, the
whistleblower should have reasonable grounds to believe that the report is true and
concerns should be submitted honestly and in good faith.

13.2. There are reporting channels in place on a local and Global level. Local channels are
available for:

e Bulgaria: submit your report in writing, including by e-mail to
kristina.brankova@pwrteams.com or verbally by agreeing with the Competent Person
attel.. +359 892 233 997. (Competent Person). Reporting in English or Bulgarian is
permitted. For submitting your report, you may use the special Form for registering a
report for infringements under the Whistleblowing Protection Act, approved by the
Bulgarian Commission for Personal Data Protection (annexes 4a and 4b).

e Colombia: safespace@nortal.com

e Poland:

o Byposttothe company's address, i.e., Nortal Poland Sp. z 0.0., ul. Puszkarska 7k,
30-644 Krakow, with the annotation "TO THE HANDS OF the Country Manager -
REPORT”,

o tothe dedicated reporting local inbox: whistleblowing.pl@nortal.com.

Reporting in English or Polish is permitted.
The role of Report Receivers on behalf of the company is held by persons
employed in the P&C Department and the Country Manager.

o Please find the proposed sample of the reportin Annex 2.

In case you submit your Report through local channel, Local management is responsible
for the investigation of the matter according to annexes 4 and 5 of this Policy.

13.3. When you have chosen to present your concerns to the Global Compliance team they
should be sent either:

o Viawhistleblowing channel on Forms;

o viareporting e-mail myworries@nortal.com;

o Incase the Notice concerns the action of one or more members of the Compliance
team the Notice may be sent to other members of the Compliance team using their
@nortal.com e-mail addresses. Compliance team members can be found here -
https.//nortal365.sharepoint.com/sites/compliance ;



mailto:safespace@nortal.com
mailto:whistleblowing.pl@nortal.com
https://forms.office.com/pages/responsepage.aspx?id=a581fC-fQkC_LbCM4WxcwVEuW5OT7VxGrjn0se084BdUMFBUUk5CTlA4MVBROUdEOVVWNzBLRkFWNSQlQCN0PWcu
mailto:myworries@nortal.com
https://nortal365.sharepoint.com/sites/compliance
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o viapostto:
Nortal AS Compliance team
Lo6tsa 6¢, 11415 Tallinn, Estonia

o leftin an envelope addressed to Compliance team to mailbox in front of Nortal L66tsa
6¢ building in Tallinn, Estonia.

Reporting language through global channel is firstly English. In case you feel more comfortable
reporting in your local language (country of your employment) you can do so.

If you realize that you have provided incomplete or incorrect information, just make a new reportin
the system in which you refer to the previous report and describe what should be corrected.

Compliance team consists of Nortal “s internal legal counsels and compliance officers. In the
whistleblowing Notice Nortal asks to indicate such information as: known circumstances of the
specific misconduct (that a misconduct has been committed, is being committed or is likely to be
committed, name surname and other details about the suspected person, etc.), the date when the
whistleblower has known about the misconduct and related information, information about previous
notices regarding this misconduct and received response, the whistleblower’'s name and surname
(not mandatory), other related circumstances. Additionally, Nortal asks to submit all available
evidence and related documents which may be useful in the investigation process. In case you want
feedback about the investigation, please provide information for the Compliance team on how to
contact you. See the proposed sample of the report in Annex 2. The whistleblower’s identity will be
kept confidential at all stages of the process in accordance with applicable law. Notices and data
included in the notices are handled according to the Whistleblower privacy notice.

134, Access to whistleblower Notices presented through our Global whistleblowing channels is
restricted to Nortal “s Compliance team. Every member of the team is bound by a
confidentiality agreement. In case of an investigation, the team may include other people
(including the person accused) and request information and expertise, also in confidence.

1.35. After receiving a Notice the Compliance team shall determine the appropriate method of
investigation and inform, when possible, whistleblower about their decision. The
whistleblower, when possible, shall be notified of the receipt of the report and if possible a
decision to start or refuse to start investigation process within 5 business days after
receiving the whistleblowing Notice.

1.3.6. Resolution of matters reported under the Whistleblower Policy will depend upon the
gravity of the situation and the potential harm to Nortal that such incident may represent.
Appropriate corrective and disciplinary action will be taken, including termination of
employment and reporting to the authorities, as required by law. Feedback regarding the
contemplated measures will be provided to an identifiable whistleblower no later than 3
months from receipt of the report

1.3.7. A whistleblower that is unable to submit a report to the compliance team may also submit
a concern that qualifies for whistleblower protection under his/her member state law to a
competent whistleblower authority. See annex 3 for details and for the reporting method
please visit the local authority website.

1.4. Investigation procedure (GROUP)

14.1. All accepted Notices of alleged misconduct will be subject to a thorough investigation in
accordance with this policy. Please see the investigation procedures for Bulgaria in
Annex 4 and Poland Annex 5.

14.2. A Notice will not be investigated by someone who may be concerned or connected with
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the misgiving.

The Compliance team will, when needed, submit follow-up questions via reporting
channel.

The whistleblower’s identity will be kept confidential at all stages of the process in
accordance with applicable law, which protect the whistleblower from disclosures to third
parties, to the person specified in the Notice or to the employee’s line manager.

In cases of alleged criminal, administrative offences or other legal breach, the
whistleblower will be informed that his/her identity may need to be disclosed during pre-
trial or judicial proceedings according to applicable law. The Compliance team will inform
the competent national authority about the suspect criminal, administrative offences or
other legal breach within 2 business days after receiving the confirming
information/evidences. If required by applicable national law, the reports to the national
authorities and/or all communication with the national authorities should be in local
language.

The rights of the individuals specified in a whistleblowing Notice are subject to applicable
data protection laws. In cases of data subject’s rights implementation, such individuals
will receive information regarding the details of the processing of their personal data.
However, such information will not contain any details regarding the identity of the person
leaving the Notice. Individuals specified in a whistleblowing Notice may always request
that inaccurate or incomplete personal data is corrected.

These rights are subject to any overriding safeguarding measures required to prevent the
destruction of evidence or other obstructions to the processing and investigation of the
Notice.

Without delay after the end of the investigation, the Compliance team will report the
findings to, when possible, the whistleblower and depending on the impact of findings to
Nortal, to the Group Management.

All whistleblowing Notices will be deleted when no longer needed for investigation,
enforcement, pre-trial or judicial proceedings purposes. Deletion will be made within 30
days after the investigation have been closed or the final decisions taken by a court, or
other competent authority have become effective.

Documentation from investigation and investigation reports (hereinafter Investigation
reports) that are not erased may not contain any personal data and should therefore be
anonymised; name and address must be removed together with any other information
which directly or, in conjunction with other data, indirectly could identify the person.

The Compliance team has the right to retain documentation relating to a closed
whistleblowing case in order to fulfil their reporting and archiving obligations according to
the law and this policy.

Each case is entered into the Register of Notifications (excluding Bulgaria) (Annex No. 6),
maintained by the Compliance team and responsible persons. Register of all reported
cases are kept in Sharepoint accessible by Compliance team and responsible persons as
per local regulation (Annex 5). According to the attorney ethics rules confidentiality under
law applies. Investigation reports, and documents concerning closed cases not deleted
after investigation are archived for 3 years from the date of completion.

No retaliation

No employee who in good faith reports a violation of Nortal’s policies or law qualifying for
whistleblower protection under applicable legislation shall suffer any countermeasures, including
harassment, retaliation, or adverse employment consequence by the employer. This means that a
whistleblower may not be dismissed, transferred to a lower position or some other place of work, be
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intimidated, harassed, discriminated against, or threatened with retribution, nor is it allowed to limit
their career opportunities, reduce their wages, change their working time, question their
competence, or transmit negative information about them to other employees or take any other
negative measures due to providing information to Nortal. It is also forbidden to adversely affect
whistleblower’s family members who work in any of Nortal Group company. Further, it is a violation
of this policy for anyone, whether acting alone or on behalf of Nortal, to retaliate against any
individual who gives a good-faith Notice (or whistleblower’s family members) in accordance with this
policy. An employee who retaliates against someone who has reported a violation in good faith may
be subject to disciplinary action including termination of employment, personal liability for damages
or criminal investigation.

1.6. Protected activity and acting in good faith

Anyone within the scope of this policy reporting a violation or suspected violation of Nortal "s
policies or applicable law or other misconduct must be acting in good faith and must have
reasonable grounds for believing the information indicates a violation. Employees found to have
knowingly made false accusations may be subject to disciplinary action, up to and including
termination of employment.

1.7. Policy review

The Whistleblowing policy will be reviewed periodically (once a year) by the Compliance team,
updated when any changes in the regulation occur and shall be approved by the COO of Nortal AS.
A separate yearly report shall be presented to the Group Management of all reported cases. In case
there are no Notices, report will not be compiled. Yearly reports shall be archived in Nortal "s
document management system according to the rules set out in this policy.
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Annex 1

Areas falling under this policy and whistleblower protection

1. Actual or potential violation (action or omission) of the applicable laws binding Nortal Group

companies, including, in particular, regulations concerning:

- Public procurement,

- Financial services, products, and markets,

- Anti-money laundering and counter-terrorism financing,

- Environmental protection,

- Public health,

- Consumer protection,

- Privacy and personal data protection,

- Network and information systems security,

- therules for payment of public state and municipal receivables and government units due
under local legislation and the European Union,

- Theinternal market of the European Union, including competition and state aid rules and
corporate taxation,

- acrime of ageneral nature, of which the person submitting the report has become aware
in connection with the performance of his work or in the performance of his official duties.

- and other violations in accordance with applicable laws binding respective Nortal Group
company

2. Violation of Nortal's procedures, policies, regulations, including, in particular, guidelines

described in the Code of Conduct, through failure to perform duties, abuse of power, breach of
caution rules, committing a crime or offense, engaging in mobbing or discrimination.

10
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Annex 2

Sample report template

REPORT

DATE AND PLACE OF REPORT
PREPARATION:

FIRST NAME AND LAST NAME
OF REPORTER:

POSITION (employment
contract):

CONTACT DETAILS:

CONTENT OF THE REPORT (template)

Details of the Person(s) who committed the legal violations that are the subject of your
Report or contributed to their occurrence, or whose continued, uninterrupted actions
may lead to their occurrence:

FIRST NAME AND LAST NAME:

POSITION (employment
contract):

Details of the Person(s) who are victims of the legal violations that are the subject of your
Report or may become victims:

FIRST NAME AND LAST NAME:

POSITION (employment
contract):

LEGAL VIOLATIONS THAT ARE THE SUBJECT OF THE REPORT:

EVIDENCE:

1
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DECLARATION OF THE REPORTING PERSON:
| declare that by making this Report:

| act in good faith,

I have a reasonable belief that the allegations contained in the disclosed information
are true,

| do not make the report for personal gain,

the disclosed information is accurate to the best of my knowledge and | have
disclosed all known facts and circumstances related to the subject of the report,

the report is made in the interest of the Company or the public interest.

Date and signature:

12
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Annex 3
List of competent whistleblowing authorities (EU&UK)

e Bulgaria - Commission for Personal Data Protection - https.//www.cpdp.bg/en/
e Estonia - Data Protection Inspectorate - Home | Data Protection Inspectorate (aki.ee)
¢ Finland - the Office of the Finnish Chancellor of Justice - Frontpage | Chancellor of Justice
(oikeuskansleri.fi)
e Germany - The Federal Office of Justice -
https.//www.bundesjustizamt.de/DE/Home/Home node.html
e Lithuania - The Public Prosecutor’s Office - https.//www.prokuraturos.It/en/structure-and-
contacts/contacts/regional-prosecutors-offices/4427
e Poland - Regardless of making a Report using internal reporting channels, which the Company
encourages, any Eligible Person or Reporter may also make an External Report, i.e., areport to
the appropriate public authority:
o National Labour Inspectorate: Jak ztozy¢ skarge? - Panstwowa Inspekcja Pracy (pip.gov.pl)
o Ombudsman-government: Jak zglosic sie do Rzecznika Praw Obywatelskich? | Rzecznik
Praw Obywatelskich (brpo.gov.pl)
o UODO-Data Protection Authority: https.//uodo.gov.pl/pl/83/155,
o UOKIK-Office of Customer and Consumer Protection: Zgtos naruszenie (uokik.gov.pl),
including, where applicable, to the institutions, bodies, or organizational units of the
European Union.

e Serbia - Labour Inspectorate of the republic of Serbia - MiHcnekTopat Peny6anke Cpricke

(vladars.net)
e United Kingdom -
o Business, finance, or fraud:
= The Bank of England - Whistleblowing and the Bank of England | Bank of England
=  Commissioners for HM Revenue and Customs ((HMRC') - HM Revenue & Customs -
GOV.UK (www.gov.uk)
=  The Director of the Serious Fraud Office ('SFQO’) - Information for victims, withesses and
whistleblowers - Serious Fraud Office (sfo.gov.uk)
= The FCA - Financial Conduct Authority | FCA
= The Financial Reporting Council Limited ('FRC') and its conduct committee -
Whistleblowing (frc.org.uk)
= The Payment Systems Regulator ('PSR') - PSR approach to whistleblowing | Payment
Systems Requlator
= The BIS - Department for Business, Innovation & Skills - GOV.UK (www.gov.uk)
o Consumer protection:
= The Competition and Markets Authority (‘CMA') - Whistleblowers at the CMA - GOV.UK
(www.gov.uk)
o Data protection
= ThelCO - https://ico.org.uk/

13
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Annex 4

Bulgaria - process of reviewing alerts

Upon receipt of them, the signals are registered by the Competent Person in a special register in
accordance with the instructions of the Republic of Bulgaria Commission for Personal Data
Protection - CPDP. The competent person undertakes follow-up actions for an independent
verification of the received signals, which may include one or more of the activities to: hear and
speak with the person against whom the alert has been filed, accept his/her written explanations,
collect and evaluate the evidence provided by him/her; provide the person concerned with all
evidence collected and the opportunity to raise an objection and present evidence while respecting
the protection of the reporting person; requests assistance from other persons and bodies in
carrying out the verification, taking into account the confidentiality rules of the identity of the
whistleblower and the person concerned; discuss the signal and the circumstances thereof with its
sender; provide feedback to the sender of the signal within a period not exceeding 3 months after
confirmation of its receipt; undertakes other actions to verify facts and circumstances within the
scope of its competence.

Upon confirmation of the facts in the alert, the Competent Person may take actions within his
competence to stop the violation or to prevent it, or propose to the company to take specific
measures. The competent person may also refer the alert to competent external authorities or
forward the alert to competent external authorities, notifying the sender thereof. In case evidence of
acrime is established, the signal and the materials to it are sent without undue delay to the
prosecutor’s office.

The competent person may terminate the inspection where the violation for which the alert was
issued is a minor case or when the alert is repeated with another alert for which an investigation has
already been completed.

The competent person shall draw up a report on the inspection carried out, which shall be
communicated to the sender of the alert and the persons concerned.

A special template form, approved by the central reporting authority (the Commission for personal
data protection) shall be used for the reports (the template is available in Bulgarian and English
(annex 4a and 4b). Oral signals shall be documented by the person/s handling reports by
completing the template form.

A separate (for the Bulgarian entity) register of the signals shall be kept for each submitted signal.
Such register shall include certain information (date of the report, person receiving the report,
information about affected person, date/period of the breach, place where the breach has occurred,
description of the deed, other circumstances, connection with other reports, feedback to the person
submitted the report, follow-up actions taken, results of the report verification process, including the
protection provided, retention period) and keptin a template form is approved by the Commission.
The register shall be kept in confidential and secure manner.

For each eligible signal a special unique identification number (UIN) shall be assigned, which UIN is
generated by the Commission on its website (currently on this link: https://signal-
public.cpdp.bg/violations/public/uin).

The employee/s (team) responsible for investigation of the signals shall submit statistical
information to the Commission on a regular basis (each year by January 31) for the previous year’s
signals in accordance with the procedure and forms set out by the Commission.

14
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Ha ocHoBaHue un. 15, an. 2 ot 33/IMCMNOUH
YTBbPAEH € pewenue Ha K3/14 01 19.04.2023 .
AkxTyanHa Bepcusa kbm 13.12.2023 .

PEMNMYBNUKA BBbNITAPUA

KOMUCHA 3A 3ALLIUTA HA TUNMHUTE JAHHU

PernctpaumoHeH MHAEKC U AaTa

(nonwbnsa ce ot CNyXXuUTena, OTroBapAL 3a NpUuemMaHeTo U perncTpupaHeTo Ha curHana)

®OPMYNAP 3A PETUCTPUPAHE HA CUTHAJ

3A NOJABAHE HA MH®OPMALINA 3A HAPYLLEHUA CbI/IACHO 3AKOH 3A 3ALLIUTA HA JINLATA,
NOAABALLU CUTHATU WU NYBJZINYHO ONOBECTABALLU UHOOPMALUA 3A HAPYLLEHUA

BAMHO! lNpedu nonvneaHe Ha hopmynapa, mosa 0a ce 3ano3Haeme ¢ yKazaHuama Ha cmp. 5 u 6.

MonbsiBa ce OT CAyXUTeNA, NpUen CUrHana

OnbKHoCT

MecTopaboTa
HaumeHoBaHue

Koa no BY/ICTAT/EMK

YUH Aara

(YHuKaneH naeHTMdUKaLMOHEH HOMeEp - NpeAoCTaBsA ce oT LieHTpanHua opraH)

OAHHWU 3A CNYRKUTENA, NPUEN U PETUCTPUPAN CUTHANA

HAYMH HA NOOABAHE

O nncmen [ yCTEH

[J amyHo [] YPE3 MbJIHOMOLLIHMK

Ume |

(cobcTBEHO, BawmHO U pamuaHo)

| |
IEREREENEEEEN

MonbnBa ce OT CUTHANIM3MPALLLOTO INLLE, B C/IyYal Ye To Noa3Ba Gpopmynspa KaTto obpasel, 3a nogaBaHe Ha CUTHA

YACT |. AAHHU 3A CUTHANU3UPALL,OTO JIULIE

Ume

OAHHU 3A KOHTAKT

(cobcTBEHO, BawmHO U pamuaHo)

15
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Obnact
HaceneHo msacto

Appec 3a
KopecnoHAeHUmA

TenedoH EnekTpoHHa nolua (ako uma Takasa)

B KAYECTBOTO MY HA

[] paboTHuk no cmucbna Ha un. 45, nap. 1 ot [jorosopa 3a GyHKUMOHMPaHeTo Ha EBponeiickuna cbios,
BKJ/IIOYUTENHO PaBOTHUK, CAYXKUTEN, LbPMKABEH CNYKUTEN UK APYrO ULLEe, KOETO Nosara HaeMeH
TPYZ, HE3aBUCUMO OT XapaKTepa Ha paboTaTa, OT Ha4uMHa Ha 3an/1aLLaHEeTo U OT U3TOUYHMKA Ha
dUHaHCHpaHeTo;

[] amue cbe ctaTyT Ha camocToATeNHO 3aeTo AnLie MO CMUCHAA Ha ua. 49 oT [lorosopa 3a
bYHKUMOHMpPaHeTo Ha EBponeickmA cbio3, BKAOYUTENHO KL, KOeTo nosiara Tpya 6e3 TpyaoBo
NpPaBOOTHOLLIEHME U/UAK ynpaxKkHABa cBo6oAHa Npodecns 1/Mam 3aHaaTInIiCKa AeNHOCT;

[C] no6posonew, nnateH uan HenAaTeHU CTaxaHT;

[ cuapyxHuK, akumoHep, eaHOAMYeH COBCTBEHMK Ha KanuTana, YieH Ha ynpasuTeneH nam
KOHTPOJIEH OPraH Ha TbProBCKO APY}KECTBO, Y/1IEH Ha OAUTHWUA KOMUTET Ha NpeanpuaTue;

[J anue, koeTo paboTi 3a GU3MHECKO MU KOPUANHECKO NNLLE, UBMBAHWUTEIN, HEFOBU NOAN3MbAHUTENN
WIN AOCTaBYNLN;

[] anue, uneto Tpyaoso nam cnykebHO NpaBOOTHOLLEHWE MPEACTON Aa 3aMoYHe B CAy4Yau, B KOUTO
MHdOpPMaLMATa OTHOCHO HapyLIEHWUATA € NoyYeHa No BpeMe Ha npoLeca Ha nog6op uav apyru
npeAforoBOPHMN OTHOLLEHUS;

[] paboTHuk unu caykuten, Korato MHGOPMALMATA € MOTyYEHa B PaMKUTE Ha TPYAOBO UM CTyKeBHO
NPaBOOTHOLLIEHME, KOETO € NPEeKPaTeHO KbM MOMEHTa Ha NoAaBaHe Ha CUTHaNa UAW Ha Ny6AMYHOTO
OMOBECTABaHE;

YACT Il. CPELLY KOIo CE NOAABA CUTHANTBT

NWAEHTUOUKALIMA (npu curHan cpelly dusmnyecko nuue)

NUme

(cobcTBEHO, HALMHO U paMUAHO, aKO € U3BECTHO)

MECTOPABOTA
HanmeHoBaHMe

Kop, no BY/ICTAT/EUK

NOEHTUDUKALINA (npy

UrHaA CpeLLy AbpX»aBHU, OBLLIMHCKM OpraHn N OPUANYECKU 1NLA)

HanmeHoBaHue

Kop no BY/ICTAT/EVK

YACT lll. AAHHU 3A HAPYLUEHWETO

1. HAPYLLEHMETO E CBbP3AHO C (ot6enexere obaacTTa Ha HapyLLeHUETO)

O

HapylweHne Ha 6'bl1|'apCKOT0 3dKOHO4aTe/ICTBO U/IN Ha aKTOBE Ha EBpOI'Iel;’ICKVIFI Cbto3 B 061aCTTa Ha:

06LLI,ECTBEHMT€ NOPBbYKH;

dvHaHcoBUTE yCayru, NPOAYKTM U Nas3apu U NpeaoTBPaTABAHETO Ha M3MMPAHETO Ha Napyu U GUHAHCUpPaHeTo Ha

Tepopu3ma;

6€e30MnacHOCTTa U CbOTBETCTBMETO Ha NPoOAYKTUTE;

6e3onacHocTTa Ha TPAHCNOPTa;

Ona3BaHeTO Ha OKOJ/IHATa cpeaa;

PagnaunoHHaTa 3allnTa U A4peHaTa 6E3OI'IaCHOCT;

6e3onacHocTTa Ha XpaHUTe U ¢ypa>+<V|Te, 34PaBeTO Ha XKXNBOTHUTE U XYMAHHOTO OTHOLWIEHUNE KbM TAX;

06LLEeCTBEHOTO 34paBe;

oogooogo) O

3aluTaTa Ha I'IOTpeﬁVITeﬂ nTe;

16




H|||||“ Nortal

Nortal Group whistleblower policy

I:‘ 3alWnTaTa Ha HEMNPUKOCHOBEHOCTTA Ha IMYHUA XKUBOT U INMHUTE AAHHMU;

[] | curypHocTTa Ha MpekuTe U MHGOPMALIMOHHUTE CUCTEMM;

HapyLlLeHuWe, KoeTo 3acara GUHAHCOBUTE MHTEPECU Ha EBpONencKMa Cbio3 No cMMUCHIA Ha uA. 325 oT [loroBopa 3a
bYHKLUMOHMpPaHETO Ha EBponenckma Cblo3 M JOMbAHUTENHO YTOYHEHWN B CbOTBETHUTE MEPKM Ha Cblo3a;

HapyLlUeHMe Ha NpaBMaaTa Ha BbTPELIHMA Nasap No CMUCbAA Ha Y. 26, naparpad 2 ot [lorosopa 3a GyHKLMOHUPAHETO Ha
EBpONeEnNcKnA Cbio3, BKIKOUUTENHO NpaBuiaTa Ha EBpoMNeinckua cbios M 6bIrapckoTo 3aKoHOA4ATENCTBO OTHOCHO
KOHKYPEHUMATA M AbPIKAaBHUTE MOMOLLK;

HapylweHue, CBbpP3aHO C TPAHCITPAHUYHU JaHDBYHU CXEMU, YHUATO Len e Aa ce NnoNy4ym AaHbYHO NpegumMcTBo, KOETo
npoTnMBOpeEYN Ha NnpegmeTa Uan Ha UenTa Ha NPpUN0XKMMOTO NpasBo B obnactra Ha KOPNopaTMBHOTO AaHBYHO oGnaraHe;

M3BBbPLUEHO NpecTbiaeHne oT 06l XxapaKTep, 3a KOETO CUTHANN3MPALLLOTO INLLE € Y3HAN0 BbB BPb3Ka C U3BBPLUBAHE Ha
cBOATa paboTa MW NPU U3MBIHEHUE HA CNYKEOHUTE CU 3a4b/IKEHMUA.

(N I O N I

HapyLlweHWA Ha 6bArapckoTo 3aKoHOAATENCTBO B 06/1acTTa Ha:

[ | npasunata 3a 3annalaHe Ha AbKMMMU NY6AMYHN AbPXKABHM M OBLMHCKM B3EMaHNs;

[J | Tpy~oBoTo 3akOHOAATENCTBO;

D 3adKOHOAATe/ICTBOTO, CBbP3aHO C U3NMNb/IHEHUETO Ha AbpXKaBHa cny>K6a.

2. KOrA E U3BbPLUEHO HAPYWEHUETO

Hata/ Nepuog, |

3. ONMUCAHMUE HA HAPYLLUEHUETO (KOHKpPEeTHW AaHHM 3a HapyLWEHWETO MM peanHaTa OnacHOCT TakoBa Aa 6bae M3BbpLIEeHO)

4. ONUC HA NPUNOXKEHWUTE AOKASATE/ICTBA

YACT IV. IMLA, PA3SNTUYHU OT CUTHAJIUSUPALLIOTO NINLIE,
HA KOUTO A CE NPEAOCTABU 3ALLNTA
(aKO ca U3eeCMHU KbM MOMEHMA HA M00a8aHe Ha cU2HanAa)

I:l nua, KOUTO Nomarat Ha CUrHaAN3nNPaLWoTo inLe B NpoLeca Ha NogaBaHe Ha CUTHAA U YMATO NOMOLY cieaBa Aa e
noBepuTesiHa,

I:l nua, KOUTO Ca CBbP3aHKU NOCpeaAcTBOM pa60TaTa NN POAHNHU Ha CUTHA/IN3NPALLOTO /IMLE U KOUTO MOoraT aa 6'bp,aT
noAaN0XXeHU Ha OTBETHU AeNCTBUA NOPagn CUTHAIMSUPAHETO,

I:l ropnanveckm nmua, B KOMTO CUTHAaAU3NPAaLLOTO inLe NpuTexasa 4A/10BO y4acTue, 3a KOUTo p360TM WN C KOUTO e CBbpP3aHO

no Apyr Ha4nH B pa6OTEH KOHTeKcT'.

M3BPOABAHE/MOEHTUPULIMPAHE HA IMUATA, HA KOUTO OA CE NPEAOCTABU 3ALLINTA

(koneaa, podHUHa 6e3 o2paHu4YeHue 8 I
cmereHume, ropudu4ecko auye, 8 Koemo

KAYECTBO HA JIMLIETO

" CbrnacHo § 1, 7.4 ot 1P Ha 33/IMCMOUH ,PaboTeH KOHTEKCT” ca HAaCTOALLM UAN MUHAAM PAaBOTHU A4EeNHOCTU B NYBANYHUA UAK B YaCTHWUA CEKTOP,
ypes KOUTO, HE3aBUCUMO OT TAXHOTO eCTeCTBO, /IMLATa Noy4yaBaT MHPOPMALLMA 33 HAPYLLEHUA U B PAMKUTE Ha KOMTO Te3n nLa morat ga 6baat
NoANOXKEHU Ha OTBETHU AENCTBUA, aKo NoAaaaT TakaBa UHGopmaLuma
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CU2HAAU3UPaW,oMo /Auye Ipumexcasa 0A71080
ydyacmue, 3@ koemo pabomu uau ¢ Koumo e
Cc8bP3aHO M0 Opy2 HA4YuH 8 pabomeH
KoHmexkcm)

Mme (3a pusnueckn nmua) |

(cobcTBEHO, HaLWMHO M GaMUIHO, aKO e U3BECTHO)

HanmeHoBaHwMe (3a topuamnyeckn anua) |

Kog no byncrat/ EMK | | | | l l | l l | l l | |

MpeacTaBAsBaHO OT |

OAHHU 3A KOHTAKT

HaceneHo macto |

AZpec 3a KOpecnoHAeHUMA |

TenedoH EneKkTpoHeH aapec (ako nma TakbB)

YACT V. JIULUA, KOUTO MOTAT A NOTBLPAAT CbOBLLEHUTE AAHHU WU OA NMPEAOCTABAT
AONBAHUTENHA NHOOPMALUA

Mme (3a pusnueckn nmua) |

(cobcTBEHO, HALWMHO M PaMUAHO, aKO € U3BECTHO)

HanmeHoBaHwue (3a topuamnyecku amua) |

Kog no byncrat/ EMK l | | | l l | l l | l l | |

npe,ﬂ,CTaBﬂﬂBaHO oT I

OAHHW 3A KOHTAKT

HaceneHo mActo |

AZpec 3a KOPeCnOHAeHUMA |

TenedoH EneKkTpoHeH agpec (ako vma TakbB)

HACTOAWMUAT CUTHAN E NOAAAEH MO BbTPELLEH KAHAN:
(nonbnBa ce camo npu nogasaHe Ha curHan ao K3/14)

O aa O He

NMOKAHA 3A NOANMUCBAHE HA CUTHANIA OT CUTHATU3UPALLLOTO JTULLE
(oTbenasBa ce oT cAyKUTENA, NPUEN U PETUCTPUPAn CUrHaNa)

O cvrnacue O oTkA3

CUTHANTBT E NPUET U PETUCTPUPAH OT:
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(ume Ha cayxcumens)

J10 11311 Lo Yot Z R

111 7. Y
MOAMUC: «ereeereeeeeeecesesesessesssseasens

CUTHATU3NPALLLO JIULIE/Mb/IHOMOLLHUK:

(ume )

BawmAT curHan noanexkn Ha NPoBepKa 3a A0CTOBEPHOCT Ha OCHOBaHue YA. 15, an. 6 ot 33/INCMNOWUH, BKkA.
no OTHOLLEHMEe Ha HeroBuA aBTop (cMrHanusnpaw,oTo Anue). Korato MMa OCHOBaTe/IHU CbMHEHUA BbB BPb3Ka
CbC CAMO/IMYHOCTTA HA CUTHANNU3MPALLOTO NinLe (BXK. YacT | oT To3n popmynap), CAyKUTeNaT, oTroBapALy, 3a
pasrieXpAaHeTo Ha CMTHaNa, MOXKe A NOMCKa NPeAOoCTaBAHETO Ha AONbAHUTENHA HPOopmaLmna, Heobxoauma
3a NOTBbpPXKAaBaHe Ha CAMOIMYHOCTTA My.

AKO ce yCTaHOBAT HEBEPHU UK 3abayxaaBalm TBbpAEHUA 3a GaKkTU u/mMnm cnep nposepKara ce
YCTaHOBM, Ye JIMLLETO, 3a KOETO Ce TBbPAMU, Ye e N0AA/NI0 TO3MU CUrHaA, He € HerOBUAT aBTOP, CUTHANDBT U
maTepuanuTe no Hero we 6baaT npenpateHu Ha MpoKypaTtypata Ha Peny6inKka bbarapusa No KOMNETEHTHOCT.

JiT.N 7 VU
(1[0 1131 [

O6bwa uHopmayua u yKasaHus 3d nonvraeaHe:

1. Hactoawmar popmynsap Cay)Ku 3a peructpupaHe Ha CUrHaau 3a HapyleHWs Ype3 KaHaa 3a BbTpewHo u/wam
BbHLUHO NOAaBaHe Ha CUrHan.

. ,BbTpelHo nogasaHe Ha curHan” (npep 3agbixkeHute cyb6ektn no un. 12 or 33/INCMNOUH2) e ycTHO Man
NUCMeHOo cboblaBaHe Ha MHGOPMaLMA 33 HapyLUEHUA B PaMKUTe Ha JaAeH NpaBeH CY6eKT B YacTHUA UAK Ny6AnYHUA
CeKTop.

. »,BbHIIHO nopgasaHe Ha curHan“ (npep K3/141) e ycTHO MAM nUcMeHO cbobliaBaHe Ha MHopmauuma 3a

HapyLlleHUA Ha KoMneTeHTHUTe opraHu, coernacHo 33/1NMCMNOUH.

2. MNpu nonbnsaHeto Ha dopmynap, nogageH Ao K3J/1[ Kato BbHWEH KaHan, 3aAb/KUTENHO ce oTbenassa panu
CUrHaNBLT € NogaAeH U No BbTpelueH KaHan.

3. BAXXHO! ®opmynapbT e npegHasHayeH 3a cny>Ke6Ho non3BaHe Npu perucTpupaHeTo Ha CUrHanN OT CAYXKUTenure,
onpepaeneHn oT 3aab/IKeHuTe cy6eKTu, Aa OTroBapAT 3a NPUEMaHETO U PErMCTPUPAHETO Ha curHaau. PopmynapbT MmoxKe
A Cce NON3Ba U OT CUrHaAM3upaLMTe ML Kato o6pasel, 3a NnogaBaHe Ha CMrHan. B To3M cayyait CMrHaM3MPALLLOTO nLe
nonbasBa camo Yacr | — V BkatouunrtenHo.

4. opmynapbT e NpeaHa3HauYeH U 3a CyYauTe Ha YCTHO NogaBaHe Ha CUrHa. B Te3un cnyvam cayKUTenaT, onpeaeneH
Aa OTroBapsA 3a NpMeMaHeTo U PEerucTPUPaAHETO Ha CUrHaNM, JOKYMEHTMPA CUrHana upes nonbv/saHe Ha popmynsapa. Cnep,
nonbnBaHe Ha popmynsapa CAYKUTENAT Npeasiara Ha CUrHaAM3UPaLLOTO INLE Aa ro NoAnulLe NPU KenaHue oT Herosa

2 3agb/iKeHn cybekTu

Yn. 12. (*) (1) 3agbkeHn cybeKTv No TO3M 3aKOH ca:

1. paboTtogatenuTe B NyGANYHUA CEKTOP C U3KIIOUEHME Ha OBLMHUTE MO an. 2;
2. paboTopatenunTe B YacTHUA cekTop ¢ 50 1 noBeye PabOTHULM WU CNYXKUTENY;
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CTpaHa 1 oT6ensA3Ba HEroBoTO CbrAacMe UM OTKa3 Ha CbOTBETHOTO MACTO BbB ¢popmynApa, KaTo NpoBepsABa HerosaTta
CaMOJ/IMYHOCT Ype3 NpeacTaBAHEe HA AOKYMEHT 33 CamMOMYHOCT. MoanuchT cneasa Aa 6bAae NON0XKEH B CPOK HE NO-KbCHO
OT 7 AHWN, cnep NoKaHaTta.

5. Pasrnexpar ce curHanu, nogaaeHu ot ¢VI3VI‘-IECKO auvue, 1TM4YHO UM 4Ype3 Nb/IHOMOWHUK C USPUYHO NMUCMEHO
Mb/IHOMOLWHO (He e HEOGXOAMMa HOTapua/ZiHa 3aBepKa), Yype3 KaHan 3a BbTPEewWwHO nogaBaHe Ha CUrHana UanM KaHan 3a

BbHLWHO NogaBaHe Ha CUrHaa, Uiun HVGHMHHO onosectunau VIH¢OpMaIJ,VIﬂ 3a HapyweHuAa B paﬁOTeH KOHTEKCT.

6. Mpu noaaBaHe Ha CUrHaAN Ype3 NBAHOMOLWHUK KbM CUTHaNa ce npuaara Nb/IHOMOLLHOTO NO T. 5 B opuruHan.

3a cayycumens, npuemawj U pe2ucmpupauy cu2Hanu:

7. NonyyaBaHeTo HAa YHUKaneH ngeHtnpukaumnoHeH Homep (YUH) e 3a4bXKuTeIHO Npyu perucTpupaHe Ha CUrHanM 3a
HY}KAUTE HA KaHana 3a BbTPELIHO NogaBaHe Ha curHanu. YUH ce reHepupa ot caiita Ha K3J14. 3a nonyyaBaHeTto Ha YUH
CNYXKUTENAT, OTrOBapsLL 32 NPUEMAHETO U PErMcTPUpPaAHETo Ha curHanm, usbupa onums ,MonyyaBaHe Ha YUH", cnea Koeto
BbBeXpAa cnegHata uHpopmaums:

° HanmeHoBaHue n EUK/BY/ICTAT Ha paboTopartens, Npu KOroTo e NogaseH CUrHaNbT;

o UpeHTMPUKALMOHHU AaHHU Ha CNYXKUTENA, OTFOBapALL, 32 NPMEeMaHEeTO U PerucTpMpaHeTo Ha CUrHana;
o Mpegmet Ha curHana (cboTBeTHUTE 061acTU Ha HapyLueHue);

° HauuH Ha nonyyaBaHe (MMCMEHO MU YCTHO).

8. B yKasaHMA OT 3aKOHa CPOK Ha CUMrHaZIM3UPaLLOTO /IMLE Ce NpepoctaBa MHoopmauua 3a YMH m pata Ha
peructpupaHe Ha cuUrHana.

9. Peructpupar ce BCUYKU NOAAAEHU CUTHaNU, Nnonagalwm B o6xBata Ha NPUIOXKHOTO none Ha uA. 3 ot 33/1INMCMOUH.
He ce peructpupart c YUH curHanm, oT nbpBOHa4a/HUA Npersies Ha KOMTO e OYEBUAHO, Ye KacanAT onnakBaHe (3Kanbu unu
CUrHanu) 3a HepegHOCTU MAU HEyA0B/NETBOPEHOCT Ha KAuMeHTU/noTtpebutenn Ha cboTBETHUTE NPOdECUOHaNHU UAU
A4MUHUCTPATUBHU YCAYTU HA 3a4b/KEeHUA cybeKT.

10. Mo aHOHMMHM CUTHAWN WU CUTHA/IU, OTHACALLM Ce A0 HapyLUEeHUA, U3BbPLUEHU NPeaU NoBeYe OT ABE rOAUHU, He
ce o6bpasyBa npousBoACTBO.

11. He ce pasrnexpgaT CMrHanu, KOMTO He nNonaaat B ob6xeaTta Ha 33/INMCMOUH mn cbabp}KAHMETO HA KOMTO He AaBa
OCHOBaHUA Aa Ce NpMemart 3a NPaBaonNoA06HU.

12. PeructpupaHm cUrHanm, CbAbpKalLM o4eBULHO HeBepHU UK 3abayXKaaBalym TBbpAaeHUA 3a GpaKTu, ce BpbLLaT C

YKa3aHue KbM CUrHaAM3MpalLoTo iMLe 32 KOpUrMpaHe Ha TBbpAEeHUATa U 32 OTTOBOPHOCTTA, KOATO HOCU 3a HabeaaBaHe
no un. 286 ot HakasatenHma Kogekc.

3a cuzHaauupawomo auye:

13. HactoAawmaT popmynap mose Aa ce NOA3Ba OT CUrHANU3MPALLOTO /iMLEe KaTo obpasel, 3a NogasBaHe Ha curHan. B
TO3U C/ly4aid CUTHAIM3MPaLLOTO /iMLe NonbaBa camo Yact | — V BKaouuTenHo.

14. B 3aKOHOYCTAaHOBEHUA CPOK C/aef PerucTtpMpaHe Ha CUrHaJ, Ha CUTHANU3UPALLOTO /iIMUEe ce NpepocTaBs
mHpopmaumsa 3a perucTtpupaHe Ha curHana u Herosusa YUH u gata. Bcaka cnegBaia Hpopmaumsa Mam KOMyHUKauusa BbB
Bpb3Ka CbC CUrHaNa ce npuaara Kbm 1o3un YUH.

3. paboTopatennTe B YaCTHWA CEKTOP HE3aBUCMMO OT 6POs Ha PAaBOTHULMTE WU CNYXKUTEIUTE, aKO OCHLLECTBABAHATA OT TAX AEMHOCT nonaja B
NPWUIOKHOTO NoJIe Ha akToBeTe Ha EBponeickus cbtos, nocoveHu B yacT |, 6yksa "B" 1 yact Il oT npunoxkeHneTo kKbm un. 3, an. 1 m 3.

(2) O6wmHuTe ¢ HaceneHue nog 10 000 Aywm UAK NO-ManKo oT 50 PabOTHWULM UK CAYKUTENM MOTaT A4a CNOAENAT Pecypcu 3a nosyyasaHe Ha
CWUTHa/IM 33 HapYLUEeHWA 1 33 NpeAnpUeMaHe Ha NocieABaLUM AeNCTBUA MO TAX NPU CrasBaHe Ha 3a4b/IXKEHNETO 33 NOBEPUTE/THOCT.

(3) 3agbrkeHuTe cybekTn no an. 1, 1. 2 ¢ nepcoHan ot 50 40 249 paboTHULM UK CAYXKUTENM MOFaT @ CNOAENAT Pecypcu 3a Nosly4aBaHeTo Ha
CWUrHanM U 3a NpeanpyvemaHe Ha NocneaBaluM AeNCTBUA NO TAX NPU CNa3BaHe M3UCKBAHMATA NO TO3M 3aKOH Aa OMasBaT NoBepuTeNHOCTTa, Aa
[faBat obpaTHa MHOPMaLMA 1 Ja B3emaT MEPKM CpeLLly HapyLIEHUETO, 33 KOETO € NoAAAEH CUrHan
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15. BcAKa HOBa WM HenocovyeHa Npu nogaBaHeTo Ha popmynapa UHPOPMaUUA BbB BPb3Ka CbC CUrHana moXe aa
6bae npeaocTaBeHa AONBAHUTENHO OT CMrHaAU3UpPaLLOTO aAuue. Npu NnogaBaHeTo M ce NocoYBa NOAYYEHUA 3a CMrHana
YUH.

16. Mona umaiite npeasug, ue:

e [lo aHOHUMHM CUTHaNU UU CUTHANU, OTHACALLMU Ce A0 HapyLleHUsA, U3BbpPLUEHU Npean noBeYe OT ABe FOAUHMU,
He ce o6pa3yBa Npou3BOACTBO.

e He ce pasrnexpat curHanm, KOUTo He Nnonaaar B o6xBaTa Ha 33/INCMNOUH u cbabpKaHUETO HA KOUTO He AaBa
OCHOBAHMA Aa ce NpMemart 3a NpaBAonoA06HN.

e PeructpupaHuM CUMrHaau, CbAbpXKalM OYEBMAHO HEBEPHU WU 3ab6ayKpaBalwm TBbpAeHUA 3a ¢aKTu, ce
BPbLUAT C YKa3aHUe KbM CUrHa/IM3MPaLLOTO /iULe 32 KOpUrMpaHe Ha TBbPAEHUATa U 32 OTTOBOPHOCTTA, KOATO
HOCM 3a HabegaBaHe No un. 286 oT HakasaTeNnHUA Koaekc.

3A NOAABAHE HA CUTHANU WU NYBJZIUYHO OMOBECTABAHE HA HEBAPHA MUHOOPMALMA CE HOCU
AOMUHUCTPATUBHOHAKA3ATE/IHA OTTOBOPHOCT MO 4/1. 45 OT 33/1NCMNOUH.
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Annex 4b

Pursuant to Article 15(2) of the Whistleblower Protection Act
Endorsed by the CPDP via a Decision of 19 April 2023

REPUBLIC OF BULGARIA
COMMISSION FOR PERSONAL DATA PROTECTION

Registration index and date

(to be completed by the official responsible for the receipt and registration of the

REPORT REGISTRATION FORM

FOR THE SUBMISSION OF INFORMATION ON BREACHES UNDER THE WHISTLEBLOWER
PROTECTIONACT

IMPORTANT! Please read the instructions on pages 5 and 6 before completing the form.

To be completed by the official receiving the report

UIN Date
| |

(Unique Identification Number - to be provided by the Central Authority)

METHOD OF SUBMISSION

OWRITTEN [ VERBAL

[JINPERSON ] VIAAPROXY

DETAILS OF THE OFFICIAL RECEIVING, ACCEPTING AND REGISTERING THE REPORT

Name | |
(forename, middle name and surname)

Position | |

Workplace | |

sustatue | | [ [ [ [ [ [ ] ][]

To be completed by the person submitting the report if they are using the form as a template for the report

PART I. DETAILS OF THE PERSON SUBMITTING THE REPORT

Name |

(forename, middle name and surname)
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CONTACT DATA

Region |

Location |

Mailing Address |

Telephone e-mail (if available)

O Iwould like to receive a confirmation of the receipt of the report (to be completed only if the report is
submitted to the CPDP)

INTHEIR CAPACITY AS | [] aworker, employee, civil servant or any other person performing wage labour, irrespective of
the nature of the work, method of payment and source of funding;

[[1a person working without an employment relationship and/or in a self-employed capacity
and/or engaged in a craft activity

[] avolunteer or trainee;

[[] apartner, shareholder, sole owner of the capital, member of a management or control body of a
commercial company, member of the audit committee of an enterprise;

[] a person working for a natural person or a legal entity, their subcontractors or suppliers;

[] ajob applicant who has participated in a competition or any other form of recruitment process
and has become aware of a breach in that capacity;

[] a worker or employee, when the information was obtained under an employment or official
relationship that has been terminated by the time of the report submission or the public disclosure

[] another capacity of the person reporting a breach that they became aware of in a work
context?.(please specify)

PART Il. WHOM THE REPORT IS SUBMITTED AGAINST

IDENTIFICATION (in the event of a report against a natural person)

Name |

(forename, middle name and surname)

Workplace

BusTAaTuic (LI I T T T T TTTTTT]

IDENTIFICATION (in the event of a report against state or municipal authorities or legal entities)

Name | |

BuLsTATAIC || | | [T [T [T T[]

PART lll. DETAILS OF THE BREACH

1. THE BREACH IS RELATED TO (please mark the field where the breach has occurred)

[1 | abreach of Bulgarian law or of European Union acts in the field of.

public procurement;

financial services, products and markets and the prevention of money laundering and terrorist financing;

product safety and compliance;

transport safety;

environmental protection;

radiation protection and nuclear safety;

food and feed safety, animal health and animal welfare;

public health;

consumer protection;

privacy and personal data protection;

oooioooooCO|

network and information system safety;

3 Pursuant to §1, item 4 of the Further Provisions of the Whistleblower Protection Act, a “work context” means current and former work
activities in the public or private sector through which, irrespective of their nature, persons obtain information about breaches and within
which these persons can be subjected to repressive retaliation if they report such information.
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U |

European Union;

a breach affecting the financial interests of the European Union under Article 325 of the Treaty on the Functioning of the

including the rules of the European Union and of Bulgarian law on competition and state aid;

a breach of the rules of the internal market under Article 26(2) of the Treaty on the Functioning of the European Union,

purpose of applicable law in the field of corporate taxation;

abreach related to cross-border tax schemes intended to obtain a tax advantage that contradicts the subject matter or

work or official duties.

a general offence that the person submitting the report became aware of in conjunction with the performance of their

go oo | o

breaches of Bulgarian law in the field of:

[] | therules forthe payment of public state and municipal receivables due;

[] | thelabour market legislation;

[] | the legislation related to the performance of civil services.

2.WHEN HAS THE BREACH OCCURRED

Date/Period

3. DESCRIPTION OF THE BREACH (specific data on the breach or of the genuine risk of the occurrence of such a breach)

4.LIST OF THE ATTACHED EVIDENCE

(ifknown at the time when the report is submitted)

PART IV. PERSONS OTHER THAN THE PERSON SUBMITTING THE REPORT WHO NEED PROTECTION

[] | persons assisting the person submitting the report in the course of the process;

[] | persons related to the person submitting the report* who could be subjected to retaliation as a result of the report;

they are related in any other way in a work context.

m legal entities in which the person submitting the report has an equity participation, for which they are working or to which

LISTING/IDENTIFICAITON OF THE PERSONS TO BE GRANTED PROTECTION

CAPACITY OF THE PERSON

(a colleague, a relative - without |

limitation in degrees, a legal entity in
which the person submitting the report
has an equity participation, for which
they are working or to which they are
related in any other way in a work
context)

Name (for natural persons)

4 Under §1,item 9 of the Further Provisions of the Whistleblower Protection Act, “persons related to the whistleblower (person submitting
the report)” means third persons who could be subjected to repressive retaliation in a work context, as colleagues or relatives - without
limitation in degree.
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(forename, middle name and surname, if known)

Name of the legal entity

BusTATuic [ T [T T T T TTTTTT]

Represented by |

CONTACT DATA

Location |

Mailing Address |

Telephone E-mail (if any)

PART V. PERSONS WHO CAN CONFIRM THE REPORTED DATA OR CAN PROVIDE FURTHER
INFORMATION

Name (for natural persons) |

(forename, middle name and surname, if known)

Name of the legal entity |

BusTaTuic [T [T T T T TTTTTT]

Represented by |

CONTACT DATA

Location |

Mailing Address |

Telephone E-mail (ifany)

THE CURRENT REPORT IS SUBMITTED VIA AN INTERNAL REPORTING CHANNEL:
(to be filled in only when the report is submitted to the CPDP)

O YES O NO

INVITATION TO THE PERSON SUBMITTING THE REPORT TO SIGN THE DOCUMENT
(to be marked by the official receiving and registering the report)

O ACCEPT O REFUSE

THE REPORT WAS RECEIVED AND REGISTERED BY:

(name of the official)

POSITION:

DATE:.....ererrennns
SIGNATURE:

PERSON SUBMITTING THE REPORT/PROXY:
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(name)

DATE: ...
SIGNATURE:

General Information and Completion Instructions:

1. This form is intended for the registration of breach reports via an internal and/or external reporting channel:

. “Internal reporting of information” (to the obliged entities under Article 12 of the Whistleblower Protection
Act®) means verbal or written communication of information about breaches within a legal entity in the private or public
sector;

0 “External reporting of information” (before the CPDP) means verbal or written communication of
information about breaches to the competent authorities.

2. When completing the form that is to be submitted to the CPDP via the external reporting channel, it has to be
indicated whether the report is submitted via an internal reporting channel, as well.

3.IMPORTANT! The form is intended for official use related to the registration of a report by the officials designated
by the obliged entities, responsible for the reception and registration of such reports. The form can also be used by the
persons submitting reports as a template for a report. In this case the person submitting the report only completes
Parts | —V (inclusive).

4. The formis also intended for cases of verbal reporting. In such cases the official designated for the reception and
registration of reports documents the report by completing the form. After the completion of the form the official invites
the person submitting the report to sign it, if they consent to do so, and marks their consent or refusal in the respective
part of the form. The signature must be affixed within 7 days of the invitation.

5. Reports are reviewed when submitted by an individual, in person or via a proxy with an express written power of
attorney (no notarisation required), via an external reporting channel or an internal reporting channel, or via public
disclosure of information about breaches in a work context.

6. When a report is submitted via a proxy, the original copy of the power of attorney under item 4 must be attached.

For the official receiving and registering reports:

7. Obtaining a Unique Identification Number is mandatory when registering reports for the purposes of the internal
reporting channel. A UINis generated at CPDP’s website. In order to obtain a UIN the official responsible for the reception
and registration of reports selects the “Obtain a UIN” option and then enters the following information:

. Name and UIC/BULSTAT of the employer to whom the report was submitted;

o Identification data of the official responsible for the reception and registration of the report;
. Subject matter of the report (respective fields of the breach);

0 Method of submission (written or verbal).

8. Within the time frame envisaged by law, the person submitting the report is provided with information about the
UIN and the registration date of the report.

9. All submitted reports are registered. The circumstances under items 9—11 of these instructions are considered
after the completion of the registration and the obtaining of a UIN.

> Obliged entities

Article 12. (*) (1) The obliged entities under this Act shall be the following:

1.employers in the public sector, with the exception of municipalities under Paragraph 2;

2.employers in the private sector with 50 and more workers or employees;

3.employers in the private sector irrespective of the number of their workers or employees if the business activities carried out by them fall
within the scope of the legal acts of the European Union specified in Part I-B and Part Il of the annex to Article 3(1) and Article 3(3).

(2) Municipalities with a population under 10 000 or less than 50 workers or employees can share resources for the reception of breach
reports and follow-up actions on them, provided that they observe the confidentiality obligations.

(3) Obliged entities under Paragraph 1(2) with a total number of workers or employees of 50 to 249 can use a common internal reporting
channel, by designating one person or dedicated unitin line with Article 14.
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10. No proceedings are launched for anonymous reports and reports related to breaches occurring more than two
years ago.

11. Reports are not examined if they do not fall within the scope of the Whistleblower Protection Act or if their content
does not provide convincing reasons to perceive them as plausible.

12. Registered reports containing manifestly false or misleading statements and facts are returned with an

instruction to the person submitting the report to make corrections to the statements, reminding them of the liability they
bear for false accusations under Article 286 of the Criminal Code.

For the person submitting the report:

13. This form can be used by the persons submitting a report as a template. In this case the person submitting the
report only completes Parts | —V (inclusive).

14. Within the statutory time limit after the registration of a report, the person submitting the report is provided with
information about the registration of the report and its UIN and date. Any subsequent information or communication
related to the report is appended under this UIN.

15. Any new information,or information that was not previously stated in the form at the time of its submission can
be provided additionally by the person submitting the report. When it is submitted they must specify the UIN obtained for
the initial report.

16. Please, keep in mind that:

o No proceedings are launched for anonymous reports and reports related to breaches occurring more than
two years ago.

e Registeredreports are not examined if they do not fall within the scope of the Whistleblower Protection Act
or if their content does not provide convincing reasons to perceive them as plausible.

e Registered reports containing manifestly false or misleading statement and facts are returned with an
instruction to the person submitting the report to make corrections to the statements, reminding them of the
liability they bear for false accusations under Article 286 of the Criminal Code.

THE SUBMISSION OF REPORTS OR THE PUBLIC DISCLOSURE OF FALSE INFORMATION IS
SUBJECT TO ADMINISTRATIVE CRIMINAL LIABILITY UNDER ARTICLE 45 OF THE WHISTLEBLOWER
PROTECTION ACT.
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Annex 5

Poland - verification of reports and follow-up actions

1. Upon receiving a Report, the Report Receiver, maintaining confidentiality (Statement - Annex
no.5a), promptly conducts a preliminary verification of the Report to determine its validity and
plan further actions. The Report Receiver is obligated to verify the Report impartially.

2. If there is no basis for the Report, the Report Receiver does not undertake further verification
actions and promptly informs the Reporter about the conclusion of the proceedings, providing
the appropriate justification. Reports are considered unfounded primarily if they do not
indicate that an Irregularity occurred or if the provided information is insufficient for
verification and case management.

3. If the preliminary verification of the validity of the Report is positive, i.e., it raises reasonable
suspicion that an Irregularity might have occurred, the Report Receiver promptly takes further
actions, such as:

31 Secures materials that could serve as evidence of the Irregularity, especially by
securing original digital media and creating their copies, saving scanned information
and documents on hard drives or computer memory,

3.2. If necessary, contacts the Reporter to obtain additional information, if possible,

33 Identifies the organizational unitin the Company (department, person) responsible for
the Irregularity,

34. Informs about the Report simultaneously the Country Manager, Head of People &

Culture Poland, and, if necessary, a member of the Company’s management board to
whom the relevant organizational unitin the Company reports, according to the
organizational structure,

35. if necessary, informs the Management Board about the need to convene a meeting of
the appropriate body of the Company,

36. prepares a protocol regarding the Report along with information on the actions taken,
including, among other things, an assessment of the risk of violating legal regulations
arising from the reported Irregularity, based on their knowledge.

4. In the case of Reports concerning:

4.1. amember of the Company's Management Board, the Report Receiver informs the Global
Compliance team via myworries@nortal.com. Further actions in such a case are taken
in consultation with the aforementioned.

5. If the Notification concerns an Irregularity involving specialized issues (beyond the knowledge
of the Receiver of the Notification), the Receiver, after consultation with the appropriate
person (listed in point IV 3 d), and maintaining confidentiality, consults with other individuals
within the Company who have the relevant knowledge or with external entities serving the
Company, particularly accounting or legal services.

6. The personal data of the Whistleblower, the person to whom the notification pertains and
other third parties indicated in the notification may be accessed only by persons holding an
authorisation, a specimen of which is attached as Annex5b.

7. In the case of the use of specialised consultancy (e.g. in the form of internal or external legal
advice) referred to in point IV 5, within the framework of which it is necessary for this entity to
have access to the data of the Whistleblower or other personal data, an agreement on
entrustment of personal data processing should be concluded with this entity, as referred to in
Art. 28 of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
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2016 on the protection of natural persons with regard to the processing of personal data and
on the free movement of such data and the repeal of Directive 95/46/EC (General Data
Protection Regulation) or otherwise ensure compliance with data protection legislation.

Employees and any other individuals cooperating with the Company, based on agreements
other than an employment contract, should, as far as possible, cooperate with the Receiver of
the Notification in fulfilling the obligations arising from the Regulations.

After conducting the explanatory proceedings, if justified by the circumstances of the case,
the Receiver of the Notification presents recommendations for further actions.

During further proceedings, the transmitted documents are analyzed, and decisions are
recommended and made on how to rectify the Irregularity.

Follow-up actions, including internal explanatory proceedings and the adoption of
appropriate decisions by the Receiver of the Notification or the Company, should be carried
out within a maximum period of 3 months from the receipt of the Notification.

After the completion of the Follow-up Actions, but no later than 3 months after confirming the
receipt of the Notification, the Receiver of the Notification provides (as far as possible) the
Reporter with feedback regarding the conducted proceedings and actions taken to rectify the
Irregularity (or justification for the lack thereof).

REPORT REGISTRY

13.1. Each Notification is entered into the Register of Notifications (Annex No. 6),
maintained by the Company and managed by the Receiver of the Notification, in
written or electronic form.

13.2.  The following data are collected in the Register of Notifications:

e Notification number,

date of the notification,

subject of the violation,

personal data of the Reporter and the person to whom the Notification pertains,

necessary for identifying these individuals,

e date of internal notification,

¢ information on the follow-up actions taken,

e remarks (including additional actions taken in handling the notification),

[}

[}

case closing date,
expiration date.

13.3.  Personal Data and other information contained in the Register are stored for a period
of 3years after the end of the calendar year in which the follow-up actions were
completed or after the completion of proceedings initiated by these actions.

134. The Reciever of the Notification prepares and sends at the end of each quarter, an
anonymized report including a summary of Notifications and information on the
Follow-up Actions taken to the Group Compliance officer to be reported to the Group
Leadership Team.

13.5.  The Receiver of the Notification prepares and sends to the Management Board, after
the end of each calendar year, an anonymized report including a summary of
Notifications and information on the Follow-up Actions taken.

13.6.  The Receiver of the Notification prepares and sends to the Country Manager, Head of

People & Culture Poland an anonymized report including a summary of notifications
and information on the Follow-up Actions taken.
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Annex no 5a

First name and surname

Participant's Statement for Clarification Meetings or Other Actions Taken During the
Investigative Procedure

| hereby declare that, as a participant in clarification meetings or other actions conducted
within the framework of the investigative procedure, | commit to maintaining complete
confidentiality regarding the reporting of violations and the conduct of the investigative
procedure. This also applies to individuals involved in the process.

Signature:
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Annex 5b

Specimen authorisation to process personal data

1Model authorisation for persons accepting and verifying notifications

Place and date

Authorisation to process personal data at Nortal Poland Sp. z 0.0. (Whistleblower Protection - Report takers
and verifiers)

With effect from dd-mm-yyyy, | authorise you to enter your name and surname to process information and
personal data necessary to receive and verify internal notifications regarding violations of the law and to take
follow-up actions, in particular to process the data of the whistleblower, the person to whom the notification
relates and a third person indicated in the notification. The authorisation only covers personal data necessary
for the performance of activities/tasks imposed on you under the Whistleblowing Regulations (Signaller 2024)
at Nortal Poland Sp.z 0.0..

The authorisation applies to the processing of personal data in both traditional (paper) and electronic form.
The authorisation is granted in order to perform the tasks entrusted to you.

It obliges you to comply with the regulations concerning the protection of personal data, in particular the
Regulation of the European Parliament and of the Council (EU) 2016/679 of 27 April 2016 as well as the
Personal Data Security Policy implemented by the data controller.

Signature of the Controller or of the person authorised to act on behalf of the Controller

Declaration of Confidentiality

I confirm that | have been made aware of the legislation relating to the protection of personal data, in particular
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 and the Personal
Data Protection Policy implemented by the Data Controller.

| undertake to process the information and personal data that | may obtain in the course of receiving and
verifying internal applications, and to follow up in accordance with the applicable law, and in particular |
undertake to:

- Maintain the confidentiality of the information and personal data to which | will have access, both during
and after the termination of my employment/legal relationship with Nortal Poland Sp. z 0.0.

- Touse personal data only to the extent and for the purposes provided for in this authorization.

- Protect my personal data against theft, loss and against unauthorised access.

- Keepinconfidence the ways of securing personal data

Signature of Authorised Person
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2 Model authorisation for persons verifying notifications

Place and date

Authorisation to process personal data at Pwrteamsw Pwrteams Poland Sp. z 0.0. (Whistleblower Protection -
Report Verifiers)

With effect from dd-mm-yyyy, | authorise you to enter your name and surname to process information and
personal data necessary for the verification of internal notifications regarding violations of the law and to take
follow-up actions, in particular to process the data of the whistleblower, the person affected by the notification
and the third party indicated in the notification. The authorisation only covers personal data necessary for the
performance of activities/tasks imposed on you under the Whistleblowing Regulations (Signaller 2024) at
Pwrteams Poland Sp.z o.0..

The authorisation applies to the processing of personal data in both traditional (paper) and electronic form.
The authorisation is granted in order to perform the tasks entrusted to you.

It obliges you to comply with the regulations concerning the protection of personal data, in particular the
Regulation of the European Parliament and of the Council (EU) 2016/679 of 27 April 2016 as well as the
Personal Data Security Policy implemented by the data controller.

Signature of the Personal Data Controller or the person authorised to act on his/her behalf
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Annex 6
REPORT REGISTRY (Report Registry stored in Nortal’s internal systems)

Report Date of Subject of Reporter's Details of Findings Including Remarks Date of Expirati
Number Report Violation Details the Person Information on (eg. Case on/Dele

Concered | Fojlow-Up Actions | additional Closure tion
actions 3?;;33
takenin from the
connectio date of

nwith case
handling closure

the
report)
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Annex 7

First name and surname

Acknowledgment of Familiarization with the Whistleblowing Policy and Protection of Reporters

| declare that | have familiarized myself with the provisions of the Whistleblowing Policy and
Protection of Reporters (whistleblowers) at Nortal Group, as introduced by the Regulation dated
............................ , understand its content, acknowledge it, and commit to adhering to the principles
contained therein.

Signature:

*To be signed by all employees under employment contracts and individuals providing services based on civil
law contracts for Nortal Poland Sp. z o.0. and Nortal d.o.o.
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